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LETTER OF INTRODUCTION

" NEN TANG DE PHAT TRIEN BEN VONG” 4
FOUNDATION FOR SUSTAINABLE DEVELOPMENT

Kinh giii: Quy Khach Hang!
To: Esteemed Customers!
CONG TY TNHH DICH VU BAO VE - VE STHOANG ANH xin gui d&n quy khach hang 18i chic Stc Khode, An
Khang, Thinh Vugng va Hanh Phac.
HOANG ANH SECURITY SERVICES CO., LTD would like fo extend our best wishes to you for Health,
Safety, Prosperity, and Happiness.
Kinh thua quy khéch hang, véi mong mudn dem Igi cho quy khdch mét dich vu bdo vé
chuyén nghiép, su an todn cao nhat tfrong quan ly tai sdn, con Nngusi va dam bdo an ninh frat tu
trong qud trinh san xudt va kinh doanh. B&o vé - vé st Hodng Anh ching t6i cam két dem Igi cho
quy khdch mét dich vu véi nhiéu Ioi ich:
Dear valued customers, with the desire to provide you with professional security services, the
highest safety in asset management, personnel, and ensuring security and order during produc
tion and business processes, Hoang Anh Security Services commits to providing you a service with
great benefits:
. Luén 1dng nghe va ddp Ung nhu cdu t6i da cla quy khach hang.
Always listen to and meet the maximum needs of customers.
. Gil gin an ninh cla céng ty quy khdch 24/24.
Maintain the security of your company 24/24,
. Dam bdo tuyét déi cac théng tin ndi bd cho quy khdch.
Ensure absolute confidentiality of internal information for you.
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CONG TY TNHH DICH VU BAO VE - VE STHOANG ANH s& 1uon 1 mot déi tac tin cay vé viec dam bdo an ninh,
trét tu cho quy khdch hang trong qud trinh san xudt va kinh doanh.
HOANG ANH SECURITY SERVICES CO., LTD will always be a reliable partner in ensuring security and
order for customers during production and business processes.
BAo vé van chuyén : Dich vy " Tién mat trén dudng van chuyén *; van chuyén cdc tdi san cé gid
tri b&dng cdc phuong tién vén chuyén va theo cdc don bdo hiém dat tiéu chudn quéc 1é.
Security transportation: Service "Cash on transportation'; fransporting valuable assets by means of
fransportation and according to international standard insurance policies.
« Trung t&dm gidm sat bdo doéng 24/24 gid cla chdng 16i ludn hoat dong phdi hop véi cde don
vi An Ninh,
Our 24/24 alarm monitoring center always operates in coordination with Security units.
« Lyc luong phdn Ung nhanh trong cac tinh hudng khan cdp.
Rapid response forces in emergency situations.
Dich vu tudn tra co déng va kiém tra vao ban dém.
Flexible patrol and night check services.
Dich vu tu van vé céng tac bdo vé.
Consultation services on security work.
« Tuvan hé tro phdp Iy, thanh Iap céng ty maéi.
Legal support and establishment of new companies.
« Tuvan hé trg 1&p dat hé théng PCCC
Consultation support for installing fire protection and prevention systems.
SU CHUYEN NGHIEP TU TIN, CHiNH XAC, AN TOAN, HIEU QUA, TIET KIEM, TRUNG THANH, KY LUAT cla doi nga
nhan vién (da dugc tuyén chon xac minh lai lich t6t) 1& phuong chdm chinh trong hoat déng cla
cong ty.
The PROFESSIONALISM, CONFIDENCE, ACCURACY, SAFETY, EFFICIENCY, SAVINGS, LOYALTY,
DISCIPLINE of our staff (with carefully selected and verified backgrounds) are the core principles in
the company's operations.
V&i déi ngu 1anh dao va ddi ngl chi huy cd bé day kinh nghiém I&u ndm trong linh vuc bdo vé
chuyén nghiép sé& ludn thuc hién nhiing cam két véi quy khach hang.
Our leadership and command feam possess extensive experience in the professional security
industry and are dedicated to upholding our commitments fo our customers.
Nhan vién bdo vé cla ching t6i dugc frang bi déng phuc, trang thiét bi hd trg an ninh ddc biét,
hién dai v8i phong cdch Iam viéc lich su, hiéu qud sé gdp phdn cho su an todn, niém tu hdo va
thanh céng cua quy khdch hang.
Their polite and effective work ethics will contribute to the safety, pride, and success of the
customers.
Nhan vién bdo vé cla ching toi kndng chi trdi qua khda hudn luyén chuyén sau vé nghiép vu
bdo vé trudc khi nhén cong tdc ma ludn dugc rén luyén tu cach, phdm chdt dao duc, tinh ky ludt
nhu nhing chién sy canh vé thuc thu.
Our security personnel not only undergo rigorous training in security before being assigned tasks
but are also continuously tfrained in moral qualities and discipline like true security guards.
Ngodi viéc xU ly su ¢8, PCCC nhanh va hiéu qud cao cla vé sy chuyén nghiép chang téi co 16
doi kiém tra diéu 1énh va ddi co dong ludn gidm sat ho trg 24/24n tai tat cd cde muc tiéu ma quy
khdach hang dang st dung dich vu bdo vé chuyén nghiép ctia BAO VE - VE STHOANG ANH.
In addition to swiftly and effectively handling incidents and firefighting situations of our professional
security force, we have an inspection team and a mobile unit that always monitors and supports
24/24 under the demands of our valued customers who are using professional security services
from HOANG ANH SECURITY SERVICES.
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Nhan vién bdo vé cla ching toi kndng can thiép vao coéng viéc ndi bd, chdp hanh nghiém chinh
ndi quy hoat ddng va sé& dugce thay thé tdc khdc theo yéu cau cla khdch hang vi bét ky Iy do ndo
md& khéng rang budc bdi hop déng lao dong.

Our security personnel do not interfere with internal affairs, strictly adhere to operating regulations,
and will be immediately replaced af the request of customers for any reason without being
tethered by labor confracts.

Rat mong dugc hop tac cling quy khéch |

We look forward to collaborating with you!

[ SEOURTY

1
Tamn—
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s Do 10 CHUC

ADMINISTRATIVE COUNCIL

HOI DPONG QUAN TR

J

I

T6ng Gidm béc \

Ban cé vén
Advisory board

J

General manager J

l
Giém Dac diéu hanh
Managing director )

P.GD - Hanh chinh
P.GD - Administration

|
P.GD - Kinh doanh
P.GD - Business

J J

|

P. ANNB Chénh VP P. Nhan su P. Nghiép vu P. H.luyén - b.Tao P. K& todn P. ANCN |
Chief of sth P. Personnel P. Major )— P. Coaching - training P. Accountant J
!—l_\ !_‘—\ l
I I I
L.xe - T.vu Tro ly Troly 1 Troly2 | GSCL-CD) Tro ly HL TTHL )  Tha quy Tha kho
Driving - tasks / Assistant/ Assistant 1/ Assistant 1/ — Coaching assistant ) Treasurer) Stockeu

MUC TIEU BAO VE

PROTECTION GOALS
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SANG LAP VA BIEU HANH

CONG TY TNHH DICH VU BAO VE - VE STHOANG ANH ducc thanh 18p, véi dinh hudng hoat déng
chat lugng, chuyén nghiép, hién dai hod va hiéu qud cao vai ton chi dem dén Quy khach hang
mot dich vu chat luong hodn hdo.

Hoang Anh Security Services was founded with a focus on quality, professionalism, modernization,
and high efficiency, aiming fo provide clients with flawless quality services.

CONG TY TNHH DICH VU BAO VE - VE STHOANG ANH ducc thanh 18p va hoat dong trén pham vi
todn lanh thé Viét Nam, dugc Phong QLHC vé TTXH Céng An Binh Duong cdp gidly chdng nhan
du diéu kién vé an ninh trat tu dich vu bdo vé chuyén nghiép, gidy ching nhan dang ky kinh
doanh do Phong DKKD - S& K& hoach déu tu Binh Duong cap.

Hoang Anh Security Services Company Limited is established and operates across the entire
territory of Vietnam. We are certified by the Administraive Management Department for Social
Order under the Binh Duong Provincial Police for meeting the requirements for professional security
services and also hold a business registration certificate issued by the Department of Business
Registration - Binh Duong Department of Planning and Investment.
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GIA TRI COT LOI

C6 du tri luc, dUc dd va su dodn két théng nhat dé
vach ra nhing dudng 16i chu truong va muc tiéu
phat trién cla cdng ty trong thai ky déi mai & hoi
nhdp: "Chuyén Nghiép - Ndng Péng - Sang Tao -
Hién Pai" dé dat hiéu qud cao dua chdt lugng dich
vu clia Céng ty TNHH Dich vu B&o vé - Vé si Hodng
Anh tré thanh mét trong nhing céng ty bdo vé
hang dau tai Viét Nam cé uy tin cao frong linh vuc
bdo vé chuyén nghiép.

Dé6i v8i Quy khéch hang chdng 161 ludn TAM NIEM sé
thuc hién, tu van, cing nhu hé trg cdc bién phdp
nghiép vu an ninh t&i uu, Nhdm bdo vé an todn vé
tdi sGn va con ngudi cho Quy khdach hang.

We possess the intellectual capacity, ethics, and unity necessary to chart the course and
development goals of the company during the period of renewal and integration: "Professional-
ism Dynamism - Creativity - Modernization," to achieve high efficiency and make the services of
Hoang Anh Security Services Company Limited one of the leading reputable security companies
in Vietnam. For our esteemed customers, we are committed fo implementing, aavising, and
providing optimal security measures to ensure the safety of both assets and individuals.

Chd&c chdn Quy khach sé& hai Idng va yén tam véi chdt luong cdng viéc md ching t6i dé va sé
phuc vu cho Quy khdch, vi ddng hanh v&i ching téi cé mot doéi ngl cdn bd, nhdn vién déy Nhiét
Huyét — Trung Thuc - Kién Quyét - Khén Khéo - Dang Cam |, ludn trong tu thé sd&n sang gidi quyét
moi finh Hudng trén tinh than trdch nhiém cao nhat, hiéu qud nhat, dam bdo ddp Ung nhu cdu,
thuc hién phuong cham " Vi SU AN TOAN VA HAI LONG CUA KHACH HANG "

We assure you that you will be satisfied and have peace of mind with the quality of service that
we have provided and will confinue to provide fo you. Because alongside us is a feam of enthusi-
astic, honest, determined, skilled, and courageous officers and staff, always ready to handle any
situation with the highest level of responsibility and efficiency, ensuring to meet your needs and
uphold the motto "FOR THE SAFETY AND SATISFACTION OF OUR CUSTOMERS".
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Dich vu an ninh ctia CONG TY TNHH DICH VU BAO VE - VE STHOANG ANH da dang héa va linh
hoat, déng thdi dua trén co sé san cé mdi quan hé ngogi giao t6t vdi co quan chic ndng, Chinh
quyén dia phuong cdac cdp, dé cd co ché phéi hop kip thai, chat ché véi cac don vi, luc lugng
chdc nang chuyén moén, s&n sang ddp Ung kip thdi moi nhu cdu thuc t& cla khdch hdang, véi
muc gid dich vu pht hop, hop ly ( dugc bao tron géi gém : BDong phuc, Trang thiét bj bdo ve,
cAc khodn phic i xa hdi, bdo hiém v.v.....).

The security services of HOANG ANH Security Services Co., Ltd. are diverse and flexible, built upon
a strong foundation of diplomatic relations with relevant authorities and local governments at all
levels. This enables us to establish fimely and close coordination mechanisms with specialized
agencies and forces, ensuring prompt responsiveness to the practical needs of our customers.
Our services are offered at reasonable and competitive prices, encompassing a comprehensive
package that includes uniforms, security equipment, social welfare benefits, insurance, and more.

' IJ‘
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HOAT DONG BAO VE CUA CONG TY

Huéin luyén céng tdc PCCC tai muc tiéu Chudn bi céng téc ti€p nhan muc tiéu
( Training in fire prevention and fighting ( Preparing for the reception
(PCCC) at the target site ) of the target site )

Ddo tao tadc phong diéu Iénh Trién khai muc tiéu tai nhd hdng
( Training in command ( Deployment of security objectives
demeanor) at restaurants )
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Tap huéin nghiép vu thudng xuyén Chudn bi céng téc ban giao ca
( Regular operational training ) ( Preparation for shift handover )

Kiém tra tdc phong nhan vién Trién khai muc tiéu méi
( Checking the demeanor of staff ) ( Implementation of new objectives )

Kiém tra téc phong nhén vién Theo doi phong gidm sat camera
( Checking the demeanor of staff ) ( Monitoring camera surveillance room )

HOANG ANH PROFILE




LINH VUC HOAT DONG

Bd&o vé Ngdn hdng, nha
mdy, xi nghiép, kho bai,
khu cdéng nghiép, cac
coéng trinh xdy dung,...

( Security for banks, factories,
enterprises, warehouses,
industrial zones, consfruction
sites, efc. )

Bdo vé Vdan phong céc
CO quan, Bénh vién, Siéu
thi, Trudng hoc, Pai s
quadn, Khu thuong mai
phic hop, ...

( Secuirity for offices of
governmental agencies,
hospitals, supermarkets,
schools, embassies, commercial
complexes, efc.

Bdo vé quén Bar, Nhé&
hdang, Khach san,...
( Security for bars, restaurants,
hotels, efc. )

Bdo vé yéu nhén, nhd
riéng, hd téng phdi
dodn, hdi thdo, cac
budi hod nhac,...
( Security for VIPs, private
residences, escorting
delegations, conferences, | |
concerts, efc. )

HOANG ANH
SECURITY
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TON CHi HOAT BONG

CONG TY TNHH DiCH VU BAO VE - VE STHOANG ANH dat sy an todn ctia khach hang 1én hang
dau, chdng 16i ludn hét I6ng tén t&m vai su an todn cla quy khdch hang bdi dé chinh 1a dudng
16, tdm huyét hoat dong clia todn cong ty.

Hodng Anh Security Service Co., Ltd prioritizes the safety of our clients above all else. We
wholeheartedly dedicate ourselves fo the safety of our valued clients as it is the guiding principle
and passion driving our entire company's operations.

Tén chi hoat dong cua céng ty 1a ludn ddm bdo uy tin. Céng ty chdng t6i quan téam tdi ky ndng
dng xU cta nhan vién khi ladm viéc. Nhan vién dugce tap hudn véi nhing ky ndng Ung xd, giao tiép
cdan cé khi lam viéc. Tac phong chuyén nghiép, théi dd vui vé, niém nd cla déi ngl nhan vién cd
thé tao cho khach téam ly thodi mai hon va danh gid cao vé don vi chd qudn.

Our company's operating principle is to always ensure credibility. We pay close attention fo the
condauct skills of our staff while on duty. Our employees are trained in essential communication skills
and professional demeanor. Professional demeanor, positive attitudes, and friendliness of our staff
can make clients feel more comfortable, therefore greatly enhance the reputation of the
organization..

HOANG ANH PROFILE




V&i nhiéu ndm kinh nghiém hoat déng frong ngdnh, céng ty b&o vé chdng
t6i d& va dang duoc nhiéu khdch hang tin nhiém véa danh gid rat cao béi tac
phong chuyén nghiép, cung cdch I&dm viéc nhanh gon le. Nhan vien CONG TY
TNHH DICH VU BAO VE - VE STHOANG ANH ddo tao bai ban, cé trach nhiém, tinh
than ky ludt cao, dong thdi con cd knd ndng Ung phd linh hoat trudc nhiéu finh
huéng khdc nhau.

With many years of experience in the industry, our security company has been and confinues fo
be frusted and highly praised by many customers for our professional demeanor and efficient
working style. Employees of Hoang Anh Security Service Company are well-tfrained, responsible,

and possess a high sense of discipline. Moreover, they also have the ability to adapt flexibly to
various situations.

HOANG ANH PROFILE




Vi SAO

HOANG ANH PROFILE

Coéng ty bdo hiém ma ching t6i dang tham gia sé thay thé
chdng téi gidi quyét nhing rdi ro vé mat thiét hai tdi sdn cla

Quy khach hang.

( The insurance company we are dffiliated with will replace us

in addressing any risks regarding the loss of our customers' assets.)

Cac yéu cdu cla Quy khdch hang ludn dugc luc lugng bdo veé -
vé sTHodng Anh ddap Ung bdng cdc bién phdp nghiép vu cao
nhat, moi tinh hudng xdy ra sé& duoc nhan vién b&o vé - vé si
Hodang Anh gidi quyét nhanh nhat va chuyén nghiép nhat.

( The requirements of our customers are always met by the highest
professional measures of the security personnel at Hoang Anh
Security Services. Any situation that arises will be handled swiftly
and professionally by our security personnel at Hoang Anh)

Hinh &dnh nhén vién bdo vé tai co quan cua QUy khach hdang sé
ldm tang I1én vé trinh trong, nghiém minh cho khédch hang. Hon
nda gid tri van héa va bd mdat co quan dugc ndng cao rd rét,

( The presence of security personnel at your premises enhances
the dignity and seriousness for the customers. Furthermore, it
significantly elevates the cultural value and the overall
appearance of the establishment. )




Vi SAO

Hop DONG Mﬁ{(l

f O bong

:

Sé& khong cb hop déng ndo rang budc khdch hang véi nhan
vién bdo vé. Khdch hang knéng phdi truc ti€p qudn Iy nhén
vién bdo vé, khong phdi trd thém bat ci khodn ndo cho
Nnhan vién.

( No confract will bind the client with the security personnel.
Clients are not directly responsible for managing the security
personnel and are not obligated fo pay any additional fees
to them. )

Khoéng chi cd nhdém nhdn vién Idm viéc, bdo vé tai co quan
cla QUy khdch hang thuc hién céng tadc ma con céd tat cd
luc lugng bdo vé clua coéng ty Hodng Anh Ta dbi bdo vé lan
cdn, ddi co doéng hd trg, ban chi huy, ban gidm déc ludn sdn
sang ho trg muc tiéu trong moi tinh hudng.

( Not only do the security personnel stationed at your premises
carry out their duties, but they also have the full support of all
the security forces of Hoang Anh Company. From nearby
security teams to backup mobile units, the command center,
and the board of directors, all are ready to support the mission
in any situation. )

Chi phi dich vu clia ching téi réat canh tranh nhung Quay khdch
hang dugc hudng rat nhiéu Ioi ich. Chdng téi cé thé 1am va
l&dm t6t hon cd nhing viéc 16t ma cdc coéng ty khdc cod thé
I&m. Hon nda, chdng 16i ludn sat canh véi luc luong Céng an
thudc cac cdp dé gidi quyét moi cong viéc tai muc tiéu.

( Our service costs are very competitive, yet our clients enjoy
numerous benefits. We can do and perform better than what
other companies can offer. Moreover, we always stand along-
side law enforcement authorities at all levels to address any
issues at the premises. )
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Dui cui nhua

( Plastic baton )
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May do kim logi Dui cui dién
( Metal detector) ( Electric baton )

CZ 1911 Al Ao chéng dan
(CZ 1911 AT (firearm) ) ( Bulletproof vest )

E

B6 dam Gdy 3 khic
( Walkie-talkie ) ( Three-section baton )




HE THONG GIAM SAT
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BANG BAO GIA - PRICE LIST

( Phi bdo vé an ninh trat tu - Security and order protection fees )

Kinh gUi : BAN GIAM DOC CONG TY

Dear Board of Directors,

L&i du tién, ban 1anh dao CONG TY TNHH DV BAO VE - VE STHOANG ANH xin chan thanh cam
on su quan tam cda lanh dao quy céng ty déi véi CONG TY TNHH DV BAO VE - VE STHOANG
ANH, chlc quy cong ty khdng ngting phdat trién, thanh cdng va dat nhiéu thanh tich xudt sdce.
Nh&m dém bdo an todn tuyét ddi cho tai sén clia quy cong ty: CONG TY TNHH DV BAO VE - VE Si
HOANG ANH xin bdo dén quy cdng ty muc phi bdo vé cu thé nhu sau: Thdi gian 1dm viéc cu thé
dugc tinh theo thang (ké ca Chl nhdat, ngdy 1&, Téf Nguyén dan)

First and foremost, the leadership team of HOANG ANH Security Services Company Limited would
like to express our sincere gratitude for the attention and support from the esteemed leadership
of your company ftowards our company. We wish your company confinuous development,
success, and outstanding achievements. In order to ensure absolute safety for the assets of your
esteemed company, HOANG ANH Security Services Company Limited would like to inform you of
the specific security fees as follows: The working time is calculated monthly (including Sundays,
holidays, and Tet holidays).

Bdo vé vi tri Thdi gian bdo vé Nhén vién Phi bdo vé
(muc tiéu) (truc ca) (s6 lugng) (Tién Viét Nam)
p N: 06:00 dén 18:00 i
01 vitri24/24 D: 18:00 d&n 06:00 02nh&nvién | vnd
Security Position Guarding time Employees Security fee
(target) ( shift ) ( quantity ) ( Viethamese Dong )
. Day: 06:00 to 18:00
01 position: 24/24 Night: 18:00 o 06:00 02 employees | VND

Gid phi trén chua bao gém thué VAT.
The fee above does not include VAT.
01 vj tri bdo vé (muc tiéu) ca (24/24 gid) tuong duong 02 nhan vién mdi nhan vién = bdo vé

24h/ngdy. Ngodi ra chdng téi con cé doéi trudng dé qudn Iy, phdn bd céng viéc, don déc nhéan

vién an ninh thuc hién ddng quy trinh Idm viéc.

01 security position (target) for 24/24 shift is equivalent to 02 employees, each employee guards
for 24 hours/day.In addition, we also have feam leaders to manage, allocate tasks, urge security

personnel to follow the correct work procedures.
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Déng thdi ti€p thu nhing v kién, dé xudt cla lanh dao quy céng ty, tang cudng kiém tra hién
trudng bdo vé, nhdc Nhd nhan vién bdo vé thuc hién nhiém vu bdo vé clia minh. Luc luogng phan
Ung nhanh, ddi co dong gidm sat va cde phdng ban: p. nghiép vu, p. an ninh..v.v. S&n sang tang
cudng hoé tro quy khdch hang 24/24 khi cd su b xdy ra. bugc phuc vu quy khdch hang doé 1
vinh du clda chung t6i hy vong hop téc véi quy cong ty.

Trén trong cé&m on!

At the same fime, we welcome suggestions from your esteemed company's leadership, enhance
on-site security checks, remind security personnel to carry out their security duties. Quick reaction
force, mobile supervisory tfeam, and departments: operations, security, etc. are ready to provide
24/24 support when incidents occur. Serving your esteemed company is our honor, and we look
forward fo cooperating with your company.

With sincere regards !
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